CommunityCARE 2.0 Utilization Reports

Now available on www.laMedicaid.com

The CommunityCARE 2.0 Utilization Reports is a web based application
designed to provide CommunityCARE PCPs with a tool to use in managing the
care of the enrollees and includes detailed information on the enrollees’ utilization
of services. The information is updated monthly using claims data for the previous
month and is reported based on paid claims per 100 enrollees linked to their
practice. PCPs with less than 100 linked enrollees will not have their percentages
calculated or included in the statewide averages, but the enrollees will display on
the report.

To access your CommunityCARE Utilization Report: (Screen shots attached)

e Log on to the Louisiana Medicaid Provider Support Center website:
www.lamedicaid.com

e Under Restricted Provider Applications, select CommunityCARE Utilization
Report ( just above the Medicaid Eligibility Verification System)

¢ Introduction Page will be displayed

e User manual link on the top of the introduction page enables you to view,
search, download and save (in pdf format), or print.

e To view your personal Utilization Report, select: View Utilization Report

NOTE: This information is being shared as an information tool only and is not
meant to suggest or dictate specific practices or courses of medical care. The
Utilization Reports provide cumulative data that is updated monthly. This
information is not intended to be used to determine CommunityCARE 2.0 P4P
payments as CommunityCARE 2.0 P4P payments will be based on claims paid
within a quarter only.

AHS-CommunityCARE nurses will be contacting you in the near future to set up
an appointment to review and provide assistance with the application. For
technical assistance regarding the web site and/or application, providers may call
1-877-598-8753. All other concerns and/or questions may be addressed to
CommunityCAREQuality@la.gov .




7 Louisiana Medicaid - Microsoft Intemet Explorer

Fe Ed Vew Faomss Tods Heb | &
Qs+ ) |x] [2] (| ) Jsomn § oot €02 e ] S

Addres | ] o/ e roeb etk Him RRE
Gogel |-l W 9| @ Be pOuke {Torser AwAI- NS

Louisigna .. -

vieaicala m

For Technical Support,
call toll-free
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Welcome to the Louisiana Medicaid Provider Support Center

Implementation of Obstefrical Delivery Rates 12/3/10

Implementation of December 1, 2010 Rate Reductions for Free Standing ESRD Facilities 12/3110

Dental Procedure Code Policy Revision Update Effective 12/1/10 121110

Implementation of December 1, 2010 Rate Reductions for Lab/Radiology and ASCs 11/30/110

Implementation of December 1, 2010 Rate Reductions for Early Steps Providers 11/30110

Emergency Rules-December 2010 Reimbursement Rate Reductions 11/29/10

Implementation of December 2010 Reimbursement Rate Reductions 11/29/10

e-PRECERT Announcement for Inpatient Acute Hospitals 11/24/10

2010 Holiday EDI Processing Schedule 11122110

Monthly Prescription Limit Letter - Pharmacists - Effective December 1, 2010 11/19/10

Monthly Prescription Limit Letter - Prescribing Providers - Effective December 1, 2010 11119/10

Updated Provider Notice: Retrospective Review Process 11112110

Professional Services Providers: Aug 2009 & Jan 2010 Rate Reductions & Claim Adjustments (11/11110-Consolidation of Recent Notices)

Provider Notice- Regarding Billing for OB-Deliveries 11/5/10
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For Technical Support, call Provider Login
toll-free
SIS, Please enter our 10-igit Ntional Provcer dentfer (NPY) or7-Digt Medicaid Provider D
NOTICE TO USERS
o il
bk This Is Louisiana’s Medicaid information and is the property of Molina and Department of Health
m—— and Hospitals. Itis for authorized use only. Users (authorized or unauthorized) have no
explicit or implicit expectation of privacy.
Any or all uses of this website and all files on this system may be intercepted, monitored,
recorded, copied, audited, inspected, and disclosed to authorized site, Department of Health and
Hospitals, and law enforcement personnel, as well as authorized officials of other agencies, both
domestic and foreign. By using this system, the user consents to such interception,
monitoring, recording, copying, auditing, inspection, and disclosure at the discretion of
authorized site or Department of Health and Hospitals.
Unauthorized or improper use of this website may result in administrative disciplinary
action and civil and criminal penalties. By continuing to access this website you indicate
your awareness of and consent fo these terms and conditions of use. LOG OFF
IMMEDIATELY if you do not agree to the conditions stated in this warning.
Document : Provider Login
Date Modified - 1124103
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The application(s) listed below are for authorized use only. Click on an application link to access the application.

Provider Applications

LAMEDICAD COM Fact Sheet

Claim Check:
Clear Claim Connection

Restricted Provider Applications

Administrative Tools

Frovider Locator Informetion

TPL-Provider Motice to Pursue Difference

Community CARE Quality Profiles

Community CARE andior KIDWMED Roster of Enrolless
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